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November 27,2007 

To: 

Subject: 

All County ClerkslRegistrars of Voters (07239) 

Voting and 

NVRA -- Declination Forms 

Wih upcoming elections just around the corner, this is a good time to remind all 
county social services agency offices in your county (AFDC, Food Stamps, 
Medical, and WIC, as well as each ofice which provides state funded sewices to 
persons with disabilities), State Department of Health Services, State 
Department of Social Services, State Department of Rehabilitation, State 
Department of DevelopmentalSenrices, State Board of Equalization, and State 
FranchiseTax Board that they are required to provide its clients with an 
opportunity to register to vote in connectionwith providing its own sewices. 
Each client must complete a Declination Form (Would You Like To Register To 
Vote?). In addition, these agencies are required to provide the same level of 
service to its clients in completing the affidavit of registration as it provides in 
completion of its own forms. In other words, if an agency provides assistance to 
a client in a language other than English, it must also providethat language 
assistancefor voter registration. Completed declination forms are confidential 
and are to be kept by the social servicesagencies for a period of 22months. 

Enclosed is one camera-ready copy of the National Voter RegistrationAct 
declination form for use by agencies covered by the NVRA in each language 
required by the FederalVoting RightsAct (VRA), into which we've had it 
translated along with the English version. These languages include Chinese, 
Japanese, Korean, Spanish, Tagalog and Vietnamese. Please note, there have 
not been any updates to these forms since 1996, we are providingthem again in 
the event your county social services agencies and state agencies need them. 

For your convenience, we have also translated the Declination Form into the 
following additional languages not required by the Federal Voting Rights Act: 
Cambodian, Farsi, Hmong, Laotian, Romanian, and Russian. If you would like to 
order a camera-readycopy of the Declination Form in any of these languages or 
the FederalVRA required languages, please contact Deirdre Avent at 
advent@sos.ca.aov or (916) 657-2166. 
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Iam also enclosing a copy of Chapter 4, Voter Registration at Social Services 
Agencies that you may want to share with your county social sewices agencies 
and other designated agencies (from Proceduresfor ImplementingThe National 
Voter RegistrationAct of 1993 (Motor Voter) In California) 

If you have any questions regarding the declination form requirement, piease feel 
free to contact me at irene.ca~~s@sos.ca.aov or (916) 657-2166. 

Thank you! 

Enclosures 



WOULD YOU LIKE TO REGISTER TO VOTE? 

TO REGISTER TO VOTE IN CALIFORNIA, YOU: 

1. Must be a citizen of the United States; 
2. Must live in the State of California; 
3. Must be at least 18 years old by the date of the next election, and; 
4. Must not currently be in prison or on parole for the conviction of a felony, or be judged by a court to be 

mentally incompetent to vote. 

WARMING: Under state and federal law, it is a crime to submit a voter registration affidavit if you know you are 
not eligible to register to vote. 

IMPORTANT NOTICES 

1. Applying to register or declining to register to vote will not affect the amount of assistance that you 
will be provided by this agency. 

2. If you would like help in filling out the voter registration application form, we wjll help you. It's your choice. 
You may fill out the application form in private. 

3. If you decline to register to vote here today, that information is confidential and may not be used for any 
purpose other than voter registration. If you register to vote here today, that information, including the office at 
which you are registering, is also confidential. 

4. If you believe that someone has interfered with your rjght to register or to decline to register to vote, your right 
to privacy in deciding whether to register or in applying to register to vote, or your right to choose your own 
political parfy or other political preference, you may file a complaint with the Secretary of State by cajling toll- 
free 800-345-VOTE or write to: Secretary of State, 1500 - 1 li"treet, Sacramento, CA, 05814. 

5. If you move to a new address, or if you change your name or want to change your political party, you must fill 

Would you like to apply to register to vote here today? 
(Check One) 

I am already registered to vote at my current address, or I am not eligible to register to vote, and do not 
need an application to register to vole. 

YES. I would like to register to vote. (Please fi l l  out the attached form) 

NO. I do not want to register to vote. 

(NOTE: IF YOU 00 NOT CHECK ANY BOX, YOU WILL BE CONSIDERED TO WAVE DECIDED NOT TO REGISTER TO 
VOTE AT THIS TIME.) 

Please sign your name here: 
SIGNATURE DATE 

This form will be retalned with this agency. 

Voter registration form completed: 
If applicant wanted to register, form was: GIVEN TO CLIENT MAILED 
I f  client declined to register but failed to sign declination form, check here 

Date 
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;QUISIERA INSCRIBIRSE PARA VOTAR? 

PARA lNSCRlBlRSE PARA VOTAR EN CALIFORNIA, USTED: 

1 .  Eene que ser ciudadano de 10s Estados Unidos; 
2. Tiene que vivir en el Estado de Callfornia; 
3. Tiene que tener corno minimo 18 afios de edad para la fecha de la proxima eleccion, y; 
4. No tiene que estar actuaimente en la prisiun o en libertad conditional por condena de un delito mayor o haber sido 

dedarado mentalmente incornpetante para votar por un tribunal. 

ADVERTENCIA: De acuerdo con las leyes estatates y federales, es un delito presentar una deciaracion jurada de 
inscripcion de votante si usted sabe que no es elegible para votar. 

11 formulario de inscripcibn de votants. 
1 

SI. Quisiera inscribirme para votar. (Slrvase llenar el formulario adjunto) 

NOTIFICACIONES IMPORTANTES 
1 .  El hecho de que usted se inscrlba para votar o no lo haga no afectara la canfidad de ayuda qua le sera sumlnistrada par 

esta depend~ncia. 
2. Si usted desea ayuda para llenar el formulario de solicitud de inscripcibn de votante, se la brindarernos. La decisibn as suya. Usted 

puede llenar el formulario de solicitud en privado. 
3. Si usted decide no inseribirss para votar aqui hoy, esa informacibn permanecera confidencial y no podrd utllizarse para nlnglin 

proposito, aparte de la inscripcion para votar. Si se inscribe para votar aqui hoy, esa infomacion, inciuyendo la oficina en la cual se 
inscriba. tambien permanecrra confidencial. 

4. Si usted Cree que alguien ha interterldo con su derecho a lnscribirse o a no inscribirse para votar, su derecho a la privacidad para 
decidir sobre si inscribirse o para solicitar la inscripcibn para votar, o su derecho a elegir su propio partido politico u otra preferencia 

poitica, usted puede presentar una queja al Secretario de Estado Hamando sin cargo a1 800-232-VOTA o escribiendo a: Secretary 
of State, 1500 1 1 th Street, Sacramento, CA, 95814. 

5. Si usted se muda a un nuevo domicilio, o si cambia su nornbre o desea cambiar su partido politico, tiene que llenar un nuevo 

(Marque una casilla) 
Ya estoy inscrito para votar en mi domicilio actual, o no soy elegibie para inscribirme para votar y no necesito 
una solicitud de inscripcion para votar. 

NO. No deseo inscribirme para votar. 

(NOTA: S1 U S E D  NO MARCA NINGUNA CASILLA, SE CONSIDERARA QUE USTED HA DECID1DO NO INSCRIBIRSE PARA 
VOTAR EN ESTE MOMENTO.) 

Sirvase firrnar su nombre aqul: 
FIRMA 

Este formutarlo se conmrvard m asta dependencia. 

(Far Agency Use Only - Para uso de esta dependencia solamente) I 

Voter registration form completed: YES NO DECLINED 
If applicant wanted to register, form was: GIVEN TO CLIENT MAILED 
If client declined to register but failed to sign dectination form, check here 
Applicant's Name 
Smployee Initials Date 

4/96 Spanish 
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(For Agency U s e  Qnly - E@*%#6?m) 
Voter registration form completed: YES NO DECLINED 
If applicant wanted to register, form was: GIVEN TO CLlENT MAILED 
If client declined to register but falled to sign declination form, check here 
Applicant's Name 
Employee Initials Date - 
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{For A g e n q  Use Only. &B@B O&) 
Voter registration form completed: YES NO DECLINED 
If applicant wanted to register, form was: GIVEN TO CLIENT MAILED 
If  client declined to register but failed to sign declination form, check here 
Applicant's Name 
Employee Initials Date 
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(Far Agency Use Only - 718 8%%) 

Voter registration form completed: YES NO DECLINED 
If applicant wanted to register, form was: GIVEN TO CLIENT MAILED 
If client declined to register but failed to sign dectination form,  check here 
Applicant's Name 
Employee Initials Date 
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GUSTO MO BANG MAGPAREHISTRO UPANG BUMOTO? 

PARA MAGPAREHISTRO UPANG BUMOTO SA CALIFORNIA, IKAW: 

1. Ay dapat na isang mamamavan ng Estados Unidos; 
2. Ay dapat na nakatira sa Estado ng California; 
3. Ay dapat na hindi bababa sa 18 taong gulang sa petsa ng eleksiyon, at; 
4. Hindi dapat na nasa bjlangguan sa kasalukuyan o nasa par01 para sa napatunayang krirnen, o hinatulan ng isang 

hukuman na walang kakayahang pang-isipan upang bumoto. 

BABALA: Sa ilalim ng batas ng estado at pederal, isang krirnen ang magharap ng isang apidabit ng rehistrasyon ng 
botante kung alam mong ikaw ay hindi karapatdapat magparehistro upang burnoto. 

1. Ang pag-aplay na magparehistro o tumangging magparehistro upang burnoto ay hindi makakaapekto sa 
halaga ng pagtulong na ipagkakaloob sa iyo ng ahensiyang ito. 

2. Kung gusto rno ng tulong sa pagpuno ng pormularyo ng aplikasyon sa rehislrasyon ng botante, tutulungan ka namin. 
lkaw ang bahalang pumili. Maaari mong pribadong punuan ang pormularyo ng aplikasyon. 

3. Kung tumanggi kang magparehistro dito ngayon, ang impormasyong iyan ay kumpidensiyal at hindi maaaring 
gamitin para sa anumang layuning iba sa rehistrasyon ng botante. Kung magparehistro ka upang bumoto dito 
ngayon, ang impormasyong iyan, kabilang ang opisina kung saan ka nagpaparehistro, ay kumpidensiyal din. 

4. Kung naniniwala kang mayroong nakikialam sa inyong karapatang rnagparehistro o tumangging magparehistro 
upang bumoto, ang iyong pribadong karapatan sa pagpapaslya kung magpaparehistro o sa pag-aaplay na 
magparehistro upang burnoto, o ang iyong karapatang pumill ng partidong parnpulitika o ibang pang kagustuhang 
pamputitjka, maaari kang magharap ng reklamo sa Sekretaryo ng Estado sa pamamagitan ng pagtawag ng libre-sa- 
to1 na 800-345-VOTE o surnulat sa: Secretary of State, 1500 11 th Street, Sacramento, CA 95814, 

5.  Kung ikaw ay lumipat sa bagong tirahan, o kung pinalitan mo ang iyong pangatan o gustong palitan ang iyong 
partidong parnpulitika, dapat mong punuan ang isang bagong pormularyo ng rehistrasyon ng botante. 

00. Gusto kong magparehistro upang bumoto. (Mangyaring punuan ang kalakip na pormularyo) 

(Markahan ang Isa) 

Ako ay nakarehistra na upang bumoto sa aking kasalukuyang tirahan, o ako ay hindi karapatdapat bumoto, at 
hindi nangangailangan ng aplikasyon upang rnagparehistro upang bumoto. 

HINDI. Ayokong magparehistro upang bumoto. 

(NOTA: KUNG WALA KANG MINARKAHANG ANUMANG KAHON, ITUTURING KANG NAGPASIYANG HINDI 
MAGPAREHISTRO UPANG BUMOTO SA PANAHONG ITO.) 

Mangyaring ipirrna ang iyong pangalan dito: __ __ 
PI RMA 

Ang pormularyong Ito ay parnarnalagIln sa ahenslyang lto. 

(For Agency Use Only - Para sa Paggarnit Larnang ng Ahensiya) 

Voter registration form completed: YES NO --, mEcLlNED -,--..-.,- 
If applicant wanted to register, form was: GIVEN TO CLIENT. MAED 
If client declined to register but failed to sign declination form, check here 
Applicant's Name ---A- --..----+---,- 

Employee Initials .- ---- Date 

1/46 Tagalog 



BAN ~6 M U ~ N  BANG KY DE ~6 PHIEU K H ~ N G ?  

~ ~f BANG K ? . D ~  86 P H I ~ U  VI CALIFORNIA, BAN: 

1. Phii la mQt p3na d&rl cia Hoa Ky; 
2. PhPi sinh sdng tqi ~ i & u  Bang California; 
3. Phhi it nh5t la 18 tu6i tinh dgn nghy b8u c3 kg, vB; 
4. PhHi khdng hign dang bj tu ho$c dupc an xa co dihu kign vi d& bi k6t vho cot tQi clai hinh, ho$c bj mot toa phan 

quygt ih khdng cd khd n h g  v& inat tbm thhn dd di bau. 

, CANH CAO: Theo luet  ttidu bang vB lien bang, n8u ban biat IP bgn khbng hbl dfi dihu kign dd dhng kg b6 phlgu mmP cO 
' nop vao bAn chCrng the dang kg ch tri 18 ban pham tgi. 

11 CAC T H ~ N G  CAO QUAN TRONG 11 
1. Xin dHng kg ho$c khbng ding kg86 b6 phigu BB khbng Bnh hu6ng d6n ssb tian trg gldp ban nhbn dugc to GO quan 

nhy. 
2. NBu ban can duqc gill trong vigc diPn m8u dun Ugng kq CS tri, chlSng t8i $6 gidp ban. Tuy y bqn 1qa chon. Bqn c6 the B Ulbn don lily trong ch riling tu, 

1 3. Rl6u ban khdng muBn dang kp be phr6u Qi day ngay hbrn nay, cAc dO kien db 58 d q c  giU kTn va khdng dugc phep 
dhng cho bgt CQ myc dlch n&o khac ngohi myc dlch ding kg cd trl. Nbu ban w dBng kp b6 phiBu @i day nghy hem nay, 
ckc ddtr klgn 66, kd ch van phbng noi bgn dang dHng kp, cGng dupc glQ kin. 

4. Ngu ban tin 18 w nglrbi dB xen vho quy8n dang kp hoec to chfii khbng d5ng kg b6 phi& c h  ban, quygn riOng tlr cca 
ban trong vigc quygt d!nh l e u  c6 Bang kg hay xin dang kq 86 b6 phi&, ho$c q u y h  cSa ban trong vi@ Iqa chon d%ng 
phfti chlnh tq cfia rieng ban hogc khuynh hu6ng chlnh trj nho khdc, ban cb thk! lam don khigu nqi IBn ~ $ n g  Thu Kf ~ i d u  
Bang b k g  &ch goi s6 Bien tho$ miin phi 800-345-VOTE ho$c vi&t thu cho: Secretary of State, 1500 I I th Street, 
Sacramento, CA, 9581 4. 

5. M6u ban don t6i mot d!a chi mdi, hoac nbu ban dbi tbn cba ban hobc mudn dB1 dAng phAi chlnh tri c5a bqn, bqn phgi I-. - diEn m8t rniu dnng kli. cb tri rnbi. 1 
Bqn c6 mu611 xin Bang kf b8 phi6u tqi dhy h6m nay khbng? 

(D4nh dgu vAo Mot 8) 
T6i db dang kg b6 phi& tqi dja chi hien nay clja tbi, ho$c tt8i khdng hQi d6 diBu kign bb phi&, va khBng csn 
mot don xln dang kg bd phlgu. 

YANG. T6i mu6n ding k); b6 phi&. (Xin dian vao mmb k8m theo) 

(LUU 9: MI% BAN K H ~ N G  BANH DAU VAO 0 NAO HI%, BhN SE UUOC C01 NHLIDA Q U Y ~ T  O!NH K H ~ N G  DANG KY ~b 
PHIEU VAO LOG NAY.) 

Xin ky ten ban ch8 nay: 
CHO ~ \ i  NG AY 

M ~ U  don nhy se duqc co quan nLy glU lql. 

- - 
(For Agency Use Only - Chl Dhnh Ridno Cho Co Quan XO D y ng) 

Voter registration form completed: YES NO DECLINED 
I f  applicant wanted to register, form was: GIVEN TO CLIENT MAILED 
If client declined to register but failed to sign dedlnaion form, check here -- I 

I 

i Applicanfs Name 
i 

Employee Initlats:, il.._ ---- -- .- Date -,- --.- -----,-..- ------ I I ---,,-,--- 

1196 Vietnamese 
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VOTER REGISTRATION 

AT SOCIAL SERVICE AGENCIES 


IMPLEMENTATION OF THE AGENCY PROVISIONS OF 
THE NATIONAL VOTER REGISTRATION ACT (NVRA) OF 
1993. 

A. 	 Voter Registration Agencies 

The following offices have been designated. as voter registration 
agencies: 

a. County welfare department offices which accept applications and 
administer benefits for the Aid to Families with Dependent Children 
program (AFDC) and the Food Stamp program. 

6. County welfare department offices which accept applicatons and 
administer benefits for the Medi-Cal program. 

c. County welfare department offices and community based non-profit 
organizations under contract with the Department of Health 
Services which accept applications and administer benefits for the 
Women, infants and Children program (WIC). 

Offices of the State Department of Rehabilitation which provide 
vocational rehabilitation services. 

Independent Living Centers 

Department of Developmental Services Regional Centers 

g. 	 Offices of contractors with the Department of Social Services, 
Office of Deaf Access, in which services to the deaf are provided. 

h. 	 State and County Mental Health Providers 

i. 	 County welfare departments which accept applications and 
administer benefits for In Home Supportive Services Program 



Franchise Tax Board district offices which provide public access for 
income tax and Homeowner and Renter Assistance forms, 
instructions and assistance 

State Board of Equalization district offices which provide services 
to the public 

In addition, the NVRA provides that recruitment offices of the Armed Forces of 
the United States are considered to be voter registration agencies for purposes 
of the NVRA. 

B. Responsibilities of Voter Registration Agency Offices 

Distribute a form to register to vote with each application for 
service or assistance, as well as with each form for recertification, 
renewal, or change of address; 

Assist the voter in completing the form, with the same fevel of 
assistance the agency provides for completion of its own forms; 

Accept completed forms from the voters for return to the 
elections official. 

No attempt to influence the voters' decision whether or not to 
register to vote, or with which politicat party, shall be made by any 
agency employee. 

Benefits may not be linked in any way to the applicant's decision 
to register or to not register to vote. 

Voter registration agencies or state supervising agencies may develop 
instructions and procedures to further clarify and implement these requirements. 



WOULD YOU L m  rd REGISTER TO VOTE?- - .  .- - - .  . .  

TO REGISTER TJ VOTE IN CALIFORNIA, YOU: 

Must be a ciu'renof the United Prates; 
Must live in the State of Califc;nia; 
Must be a t  least f 8 years ole by t h e  date of the next election, and; 
Must not currently be in pr;son or on parole for the convicrion of a felony, or be judged by a 
court to be meritally i n c ~npetent t o  vote, 

11 WARNING: Under state and ederal law, ir is s crime to submir a voter registration affidavit if you 
know you are not eligible to register to vote. 1 

IMPORTANT NOTICES 

1. Applying to register or declining to register t o  vote will not affect the amount of assistance that 
you will be provided by this agency. 

2. If you would like help in filling out the voter registration application form, we will help you. It's 
your choice. You may fill out the application form in private. 

3. If you decline to register to vote here today, that informarion is confidential and may not be 
used for any purpose other than voter registration. If you do register to  vote here today, that 
information, including the office at which you are registering, is also confidential. 

4. If you believe that someone has interfered with your right to  register or to decline to  register to 
vote, your right to privacy in deciding whether to register or in applying to regisrer to vote, or 
your right to choose your own political parry or other political preference, you may file a 
complaint wirh the Secretary o f  Stare by calling toll-free 800-345-VOTE or write to: Secretary 
of Stare,1500 11rh Street, Sacramento, CA, 95874. 

5. If you move to a new address, or if you change your name or want to change your political 
paw, you must fill out a new voter registration form. 

Would you like to  apply to  register t o  vote here today? 
(Check One} 

I am already registered to vole ar my current address. or I am nor eligible to regisrer to vore. 
and do not need an application to register to vote. 

YES. I would like to regisrer to  vote. {Piease fillour the anached farm1 

NO. I do not want to register to vote. 

(NO= IF YOU DO NOT CHECK ANY BOX, YOU WILL BE CONSIDERED TO HAVE DECIDED NOT TO REGISTER TO VOTE AT
mls TMLI 

Please sign your name here: 
SIGNATURE DATE 

This tom will be ra insd witfi this agmcy. 

oter regisrarion form completed: YES 
f applicant wanred to register, fotm was: GIVEN TO CLIENT 
f client declined to register but failed to sign declination form, check here 



The form will include the following information: 

EIigibiI;ty criteria: This includes the requirement that a person 
must he a citizen to register to vote. The individual should be 
made specifically aware of the warning that it is a crime to submit a 
v ~ t e rregistration affidavit if the person knows he or she is not 
eligible to register to vote. 

Who needs to use the registration form (i.e. new registration, 
move to a new address, change of name or'political party) 

Important Notices. The federal law requires the inclusion on the 
application of several notices to the voter, including: 

a. 	 A notice that the voter's decision whether or not to register 
to vote will not affect his or her eligibility for benefits, or the 
amount of those benefits. 

b. 	 A notice advising the voter how to obtain help in filling out 
the voter registration form, as well as informing him or her 
that he or she has the right to fill it out in private and without 
any help. 

c, 	 Information on who the voter may complain to if he or she 
feels that anyone has interfered with his or her right to vote, 
or tried to influence his or her choice of a political party. The 
Secretary of State is the office to which the voter may 
complain, and an 800 number is listed for this purpose. 

"YesiNo". The applicant is asked whether he or she would like to 
register, with boxes marked "yes" and "no" to indicate his or her 
answer. This question is also required by federal taw. Also required 
is a statement informing the voter that if he or she does not check 
either box it will be assumed that he or she has decided not to 
register to vote. 

The voter will be asked to affirm his or her choice by signing and 
dating the form. 



If the voter checks "Yes",the voter should complete the attached 
voter rey'stration form. This will be a "regular" voter registration 
form ar3 wil1 be supplied to the agency by the elections official. If 
the vcter requests assistance in completing the form the employee 
must provide the same level of assistance the worker would 
p r ~ v i d ein completing the agency forms. Employees are not 
required to sign the voter registration form as the person assisting 
the registration. 

5. 	 "For official use only." This section of the form will permit the 
agency employee to indicate that the applicant did or did not 
complete a voter registration form, and to initial this information. 

If  the employee gives the applicant a form to register to vote but 
the applicant decides to take it home, fill it out, and return it him- or 
herself, the employee should check the box indicating that no 
registration form has been completed, since it will not be possible 
to determine whether or not the voter follows through with 
completing the form. 

Part Two of the  Application --- the  Voter Registration Form 

This will be the "regular" voter registration form, and will be attached to 
part one of the form so that the two forms are presented simultaneousIy to 
the applicant. The voter registration form will include the attached 
portions containing the instructions and the receipt stub. 

C. 	 Obtaining the Forms 

1. 	 The Secretary of State wi\l supply county elections offices with a 
master copy of Part One of the application. The elections official 
may supply it in bulk to the agency office, or may provide a master 
copy for the agencyto reproduce. 

2. 	 The Secretary of State will supply county elections officials with 
voter registration forms to be used in agency offices. 



D. 	 Confidentiality 

Confidentiality of the identity ofthe agency at which the voter 
registered. Section 8(a)(6) of the NVRA states that each state 
shall "ensure that the identity of the voter registration agency 
through which any particular voter is registered is not disclosed to 
the public." 

In other words, the process used to offer an opportunity to register 
voters at social service agencies may not in any way disclose the 
source of that registration to the general pubiic. 

The process described in this manual was designed in large part to 
ensure the confidentiality of the source of agency focations. 
Specifically, the form to register to vote is indistinguishable from a 
"regular" form to register to vote. 

It is important to note that there is a possible "conflict" in this goal 
of confidentiality with the requirement in the federal law that county 
elections ofices track and report the number of registration 
applications received from agency offices. In order to track and 
report this information, elections officials probably have to assign 
specific blocks of affidavit numbers to these agency locations and 
keep track of those numbers from within each block which are 
returned to your office. In this case, each elections official must 
enact adequate office procedures to ensure that the public does 
not have access to the list indicating which block of numbers is 
assigned to which agency office. 

2. 	 Confidentiality of the "declination"to register to vote. 
The federal law also requires [section 7(a)(7)] that: "No information 
relating to a declination to register to vote in connection with an 
application made at an (agency) ofice may be used for any 
purpose other than voter registration." 

In other words, if a voter, for whatever reason, declines to register 
to vote, that decision is entirely a private matter and may not be 
made known to the public. Specifically, the "ApplicationlDeclination 
Form" described in section I1.A above ("Part One of the Form --
The "Application/Declination" Form) which is retained by the 
agency, either in the client's application file or in some other 
location from which it can be retrieved, is not a public record. 



Providing materials and assistance in minority languages 

The federal law requires that agencies provide the same level of service 
to persons wishing to register to vote as they provide to clients completing 
applications for the services provided by that agency. 

The Secretary of State, in conformance with the Federal Voting Rights 
Act, currently prints voter registration forms in the following languages, in 
combination with English: Spanish, Chinese, Vietnamese, Japanese, and 
Tagalog. The Secretary of State will make these forms available to local 
elections officials who shalt, upon request of an agency, supply those 
forms to that agency. 

Each county election official will have to determine if social service 
agency offices in his or her county provide applications in any of these 
languages and, if so, request a supply of these forms from the Secretary 
of State for distribution to those agency offices. The Secretary of State 
will also provide "AppficationlDeclination" forms in minority languages. 

Voter registration forms in languages not specifically required by the 
Voting Rights Act will not be provided. 

F. FLAGGING QUESTIONABLE REGlSTRATION FORMS 

The NVRA provides that it is a crirne for any person to knowingly and 
willfully submit a voter registration application that is known by the person 
to be materially false, fictitious or fraudulent. 

A person must meet specific requirements to be eligible to register. The 
person must be at least 18 years of age by the date of the next election, a 
United States citizen, a resident of California, and not be in prison or on 
parole for conviction of a felony or be judged by a court to be mentally 
incompetent. These requirements should be carefully explained to 
applicants. However, voter registration agency employees may not 
prohibit or inhibit a person in any way from registering to vote regardless 
of their apparent eligibility status. It may occur, however, that an 
employee will be aware that a person to whom voter registration 
assistance is provided is not a citizen or does not otherwise meet the 
requirements to register, 

Because of the penalty provision of the NVRA, voter registration 
employees should "flag" registrations for which they have specific 
knowledge that the applicant does not meet these eligibility requirements, 



including citizenship, at the time assistance is provided, either by 
statements of the applicant or information already provided in an 
application for benefits. With the exception of agency offices, for example 
mental health facilities, where specific information is contained in client 
files and is required to determine eligibility, employees are not required to 
search the file to make a citizenship determination, 
The registration form along with the "flag" will be forwarded to the county 
election offical, who will determine what action or investigation, if any, to 
undertake. No identifying information should be provided in order to 
maintain compliance with any applicable state or federal confidentiality 
requirements. Since the NVRA requires the voter registration agency to 
toward completed registration forms to the election official, the addition of 
a '"flag" should not conflict with other federal confidentiality requirements. 

The Secretary of State, in conjunction with the State Health and Welfare 
Agency, local election officials, and voter registration agencies, has 
developed a uniform method and procedure for flagging questionable 
registrations (attached). 

CHANGES OF ADDRESS AND RECERTIFICATIONS 

The federal law also requires that each agency distribute a form to register to 
vote with each form used for recertification, renewal, or change of address 
[section 7(a)(6)(A)]. 

IV. TRANSMITTAL DEADLINES 

The federal law requires that agency offices transmit completed registration 
forms to the elections official. If the registration form is received within five days 
of a deadline to register to vote, the forms must be transmitted within five days of 
receipt by the agency. Since there are many local elections including special 
elections and other non-regularly scheduled elections, each agency ofice 
should transmit all voter registration cards within five days of receipt, 

Each election official should establish procedures and timetables for receiving 
completed forms from agency offices. 

In many cases, agency offices are forwarding completed registration forms on a 
daily basis, rather than waiting 5-10 days. Some agency offices may be able to 
transmit the completed forms to your office via inter-office mail, 



V. LATE REGISTRATIONS 

Any registration form which is completed by a voter at an agency office 29 days 
or more before the date of an election is, if otherwise valid, effective for that 
election, no matter when it i s  received by the election offtcial (unless, of 
course, it is received after the election). 

For example, if a voter completes a form to register to vote but that form is 
delayed in transmittal and is not received by the elections official until the day 
before the election, that voter is eligible under the federal law to cast a ballot in 
that election, and the ballot must be counted. 

Elections officials should make every effort to facilitate the transmittal of 
completed registration forms from agency offices in order to minimize the 
number of "late" registrations. Such facilitation will be important to minimize the 
number of provisional ballots you might have to process for a given election. 
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TO:COUN'P( CtERKSIRRGISTRARS OFVOTERS (951I8) 

FROM: 

Voting, Voter Registration and Outreach 

SUBJECT:SOCIAL SERVICES AGENCY PROCEDURES FOR "FLAGGING" 
POTENTIALLY INELIGIBLE REGISTRATIONS 

Enclosed are procedures responding to a portion i f  the US District Court's May 4 order 
that California implement the National Voter Registration Act of 1993 - specifically that 
section which instructed the State to develop a procedure for social services offices to 
'nag" registrations in cases where employees have information that such applicant is not 
eligible to register to vote. 

"Flagging" procedures for the Dept. of Motor Vehicles are spelled out in the 
ImplementationManual adopted by the court. 

The flagging procedures developed for designated voter registration agencies are 
attached, State oversight agencies for the involved programs will be directing their local 
agencies to follow them. We are forwarding these procedures to you so that you will 
know what to expect from your county offices which are involved with the NVRA. 
You will see that non-DMV employees will ''flag"questionable registration'sbut will not be 
making any permanent marks on the forms themselves and will not be coding the "flags" 
to alert you to the eligibility issue in question. 

In all cases, when you receive a voter registration form which has been "flagged"as 
having been completed by.a person who may not be eligible to vote, you should process 
it as you do all other registrations, After you have entered the registration data on your 
file, please fotward to our office a copy of the registration fom,with a cover letter asking 
this office to investigatethe allegation of ineligibility. 

Our office, in conjunction with other state agencies, is examining a series of legal 
questions surrounding the "flagging" procedure, including the possibility of elections 
officials NOT registering voters whose affidavits are "flagged" without further information 
provided by the voter. Enactment of SB 379may influence this analysis. 

As always, if you have any questions, feel free to call me at (916) 657-2133. 



UMlFORM PROCEDURES FOR "FLAGGING" QUESTIONABLE VOTER 
REGISTWTION FORMS EXECUTED BY CLIENTS OF SOCIAL SERVICES, 
REHABILITATION, DEVELOPMENTAL SERVICES, FRANCHISE TAX BOARD, 
BOARD OF EQUALIZATION, AND WOMENIINFANTSICHfLDREN PROGRAM 
OFFICES 

The court-ordered plan for implementation of the National Voter Registration Act 

(NVRA) directed the Secretary of State and state social services agencies to develop 

procedures for "flagging" questionable registration applications in order to ensure the 

Act's purposes are met in the area of voter eligibility. The implementation plan directed 

'Vagging" of completed voter registration cards in cases "when the employee has 

specific knowledge that the applicant does not meet voter eiigibility requirements, 

including citizenship." 

The following procedures have been developed to meet the NVRA's legal 

requirements that potentially ineligible registrants be brought to the attention of elections 

officials. The procedures should be easy to administer, are consistent with the Act's 

confidentiality mandates, and are intended to safeguard agency personnel from danger, 

harassment or retaliation from appiicants who workers believe may not be eligible to 

legally register to vote. Importantly, they also establish a uniform statewide standard . 

easily administered by staff in all 58 counties. 

Since it is a crime under the NVRA for any person to knowingly and wilfully submit 

a voter registration application that is known by the person to be materially false, fictitious 

or fraudulent, "flagging" is intended to protect agency personnel and the integrity of the 

state's voter files. 



The following are guidelines for"Ragging1'registrations when an agency employee, 

at the time assistance is provided to the client, knows the client is not eligible to 

register to vote and that the client has provided false information on the 

registratjon form. 

The employee providing voter registration assistance at designated agencies 

should "flag" only those cards known to contain false information at the time 

assistance is provided. No search of files should be done to determine or verify a 

registrant's eligiblity to register to vote. Please note, however, that no applicant is to be 

refused the right to complete the registration form. Registrants whose forms are 

"flagged"will still .beadded to voter rolts by county elections officials and then fonvarded 

to the Secretary of State'sOffice for investigation to determine eligibility and the necessity 

of any follow-up action to remove an ineligible individual from the voter rolls. 

A self-sticking tape "flag1',removable yet secure for marking pages, should 

be attached to the completed form; it is suggested that employees attach this "flag" 

when the form is completed and returned to staff for transmittal to the county elections 

offices (immediately after the applicant has left the area or completed the transaction with 

the agency): These markers are the color-tipped tape "flags" which have clear tape 

at one end and a colored "flag"at the other, and which measure approximately I" 

by 1-314". The yellow square sticky pads are not to be used to "flag" these questionable 

forms. Employees may NOT make ANY permanent marks on the registration forms. 



The origin of the registration form (be it a social service, rehabilitation or 

developmental services agency, the Franchise Tax Board, the Board of Equalization, or 

other non-DMV agency) must be confidentially protected, ,so all involved agencies will 

use the same procedures and use of this tape "flag" will not allow anyone to link the 

registration .form's origin to a particular office or agency. When the flag is removed by 

eIections officials, the form will not be identifiable as having been previously 

If the applicant checks the box on the card that he or she is not a citizen or if 

the applicant is not yet 18 years old but fills in his or her correct birthdate on a 

voter registration form, the form need NOT be "flagged" because the information is 

not false and the elections officials can make the appropriate determination. if the 

registrant chooses to take the card to complete and mail at a later time, there 

likewise is no requirement to attempt to "flag" or otherwise report such actions. 

You are also reminded that agency employees are NOT required to sign as 

having assisted the applicant in completjon of the card (box #f  3). 

Finally, it would enhance the integrity of this "flagging1'process if "questionable" 

(ie. "flagged") registration forms could be segregated from the others when 

transmitting them to the county elections officials. By putting them together with a 

rubber band, paper clip, or whatever tool is most convenient and "batching" them, if a 

"flag"becomes detached from the form during transit, elections officialswill still know the 

registration is one needing special review. 



Your prompt implementation of these new procedures is appreciated. If you have 

any questions, feel free to discuss them with your local elections official or call us, 


